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Purpose of the policy & procedure: To ensure that Activate safeguards the welfare of young 
people/vulnerable young adults who may be at risk of harm, abuse or neglect. 

 
                        FLOW CHART - PROCEDURE FOR RAISING A SAFEGUARDING CONCERN 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

Staff member contacts the Safeguarding team 
verbally, in writing or by logging this on the college 
MIS System. 

Safeguarding Team member reviews the concern, 
seeks further advice from the DSL if needed and a 
decision about next steps is made. 

Relevant staff are 
asked to monitor 
young 
person/vulnerable 
young adult and 
feedback to the 
Safeguarding Team. 
within an agreed 
timescale. 

In exceptional 
circumstances, 
concerns may be 
referred directly to the 
relevant agencies. 

Decision made to discuss the concern informally 
with the young person/vulnerable young adult with 
the support of the communication file if necessary. 
(Advocate support will be provided in the best 
interest of any young person/vulnerable young 
adults who have no form of communication). 

Once discussed with the young 
person/vulnerable young adult the 
Safeguarding team decides whether 
to record the concern, monitor it or 
refer to the Relevant Local Authority 
Safeguarding Team or relevant 
agency (Please see Appendix 2, 
safeguarding contact numbers on 
page 15) 

Safeguarding team 
records concern and 
updates the MIS System. 

Decision made to refer 
the concern to the 
relevant Local Authority 
Safeguarding Team or 
relevant agency 
(Please see Appendix 
2, safeguarding contact 
numbers on page 15) 

Safeguarding Team await 
instructions from the relevant 
Local Authority Safeguarding 
Team or relevant agency. 

Refer 

Record 

Monitor 

NB: Where a student is in immediate danger, police will be informed. 
A student must remain safe at all times, and not left in a vulnerable position. 

Open safeguarding concerns 
are discussed fortnightly or on 
a more regular basis if 
required to discuss any actions 
required and to monitor 
patterns and trends. 
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Commitment 
Activate is committed to ensuring that children, young people and vulnerable adults stay safe from 
harm. Activate is dedicated to providing a safe and secure environment for all students and clients 
who access the site and expects all staff, volunteers and stakeholders to demonstrate a 
commitment to safeguarding. 
 
Activate believe that young people’s welfare is of a great importance. Activate will establish and 
maintain an ethos where students and other service users feel secure, are encouraged to 
communicate, are listened to and are safe. Students or other service users will be able to talk 
freely to any staff member if they are worried or concerned about something. 
 
This policy provides guidance to ensure all staff, volunteers and service users understand and 
comply with Activate’s duty to safeguard and promote the welfare of children and young adults, 
especially vulnerable adults. Activate will actively use training, publications and other 
communications to communicate the importance of safeguarding. 
 
Everyone who comes into contact with children, young people, vulnerable adults and their families 
has a role to play in safeguarding. Activate recognise that staff play a particularly important role as 
they are in a position to identify concerns early and provide help for young people and vulnerable 
adults to prevent concerns from escalating. All staff, visitors and students, who come into contact 
with young people, vulnerable adults and their families have a role to play in safeguarding. In 
order to fulfil this responsibility, all professionals will take a person-centred approach and should, 
at all times consider the best interest of the young person or vulnerable adult. 
 
All staff, through training and induction, will know how to recognise indicators of concern, how to 
respond to a disclosure from a young person or vulnerable adult and how to record and report this 
information. We will not make promises to any young person or vulnerable adult and we will not 
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keep secrets. Every student will know what the staff member will have to do with any information 
they have chosen to disclose. 
 
Throughout our curriculum we will provide activities and opportunities for students to develop the 
skills they need to identify risks and stay safe. This will also be extended to include material that 
will encourage our students to develop essential life skills.  
 
At all times we will work in partnership and endeavour to establish effective working relationships 
with parents, carers and colleagues from other agencies in line with Working Together to 
Safeguard Children (2018 and revised July 2022). 
 
It is the responsibility of every member of staff, volunteer and regular visitor to our organisation to 
ensure that they carry out the requirements of this policy and, at all times, work in a way that will 
safeguard and promote the welfare of all of the students and visitors to our organisation. This 
includes the responsibility to provide a safe environment in which students can learn and achieve. 
 
All staff, volunteers, trustees, contractors and visitors must follow this policy and seek guidance 
where required from the Senior Management Team or named safeguarding officers (as outlined in 
this policy) and report on any safeguarding concerns. 
 
Activate will review the implementation of this policy and Safeguarding procedure annually. 
 
All those who work in partnership with Activate including contractors, suppliers, placement 
providers and others are expected to support the commitment and procedures within this policy.  
 
Breaches of our Safeguarding policy will be regarded as misconduct and could lead to disciplinary 
proceedings. 
 
 
Definitions 
Activate recognise that abuse, neglect and safeguarding issues are rarely standalone events that 
can be covered by one definition or label. In most cases multiple issues will overlap.  
 
Adult protection looks at recognising abuse and neglect and acting on it as an important aspect 
of safeguarding. 
 
Safeguarding looks at keeping children, young people and vulnerable adults safe from a much 
wider range of potential harm and delivers preventative action not just reaction. 
 
Abuse  
The Care Act 2014 defines the following areas of abuse and neglect; they are not exhaustive but 
are a guide to behaviour that may lead to a safeguarding enquiry. 

   

• Physical Abuse can be assault, hitting, pushing or rough handling, Restraining without 
justifiable reasons, Misuse of medication and Inappropriate sanctions.  

• Sexual Abuse can include Rape, indecent exposure, incest, pornographic coercion/ 
sexting, sexual harassment, female mutilation, CSE, inappropriate looking or touching, 
sexual teasing or innuendo, sexual photography, exploitation, subjection to pornography or 
witnessing sexual acts all of which the adult has not consented, cannot consent to or was 
pressured into giving consent.  
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• Psychological Abuse including emotional abuse, threats of harm, punishment or 
abandonment, deprivation of contact, humiliation, blaming, controlling, intimidation, 
coercion, harassment, verbal abuse, cyber bullying, isolation or unreasonable and 
unjustified withdrawal of services or supportive networks or Deliberate denial of religious 
or cultural needs. 

• Financial Abuse can include theft of money, fraud, scams, coercion, misuse or 
misappropriation of property, possessions or benefits.  

• Institutional/Organisational Abuse including neglect and poor care practice as a result 
of the structure, policies, processes and practices within an organisation. 

• Neglect could include ignoring medical or physical care needs, failure to access care or 
equipment for functional independence, failure to give prescribed medication or obtain 
appropriate medical care, failure to provide access to appropriate health, social care or 
education services. 

• Self-Neglect covers a wide range of behaviour neglecting to care for one’s personal 
hygiene, health or surroundings and includes behaviour such as hoarding. 

• Discriminatory Abuse includes harassment and slurs or similar treatments because of 
race, gender and gender identity, age, disability, sexual orientation or religion. Hate Crime 
and Mate Crime if targeted due to a protected characteristic under the Equality Act 2010 
could also be discriminatory abuse.  

 
Other categories of abuse set out in the Care Act 2014 are:  
 

• Domestic Abuse is an incident or pattern of incidents of controlling, coercive or 
threatening behaviour, violence or abuse by someone who is or has been an intimate 
partner or family member regardless of gender or sexuality.  
It is important to note that a witness of domestic abuse is still a victim.  

• Modern Slavery encompasses slavery, human trafficking, forced labour and domestic 
servitude. Traffickers and slave masters use whatever means they have at their disposal 
to coerce, deceive and force individuals into a life of abuse, servitude and inhumane 
treatment. 

 
For more information see Appendix 1 for signs of abuse and neglect.  
 
This can also include: 

• Financial abuse (including exploitation of resources and property) 

• Racial 

• Religious 

• Honour based violence 

• Forced marriage 

• Institutional  

• Discrimination and oppression 

• Abuse by strangers, door-step crime / victimisation 

• Peer abuse 
 
People working for and with Activate should be aware that Safeguarding issues can manifest 
themselves via peer-on-peer abuse. This is most likely to include but is not limited to bullying 
(including cyber bullying), gender-based violence / sexual assaults and sexting. Staff should also 
be aware that behaviours linked to the likes of drug taking, alcohol abuse, truanting and sexting 
put children and young people in danger.  
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Counter- terrorism, Radicalisation, Extremism 
Activate have a duty to protect young people and vulnerable young adults under section 26 of the 
Counter-Terrorism and Security Act 2015 from being drawn into terrorism. Education, PSHE/RSE 
sessions and Life skills are required to build the students resilience to radicalisation by promoting 
fundamental British values and enabling them to recognise and challenge extremist views. 
Radicalisation refers to the process by which a person comes to support terrorism and forms of 
extremism potentially leading to terrorism. Extremism is vocal or active opposition to fundamental 
British values, including democracy, the rule of law, individual liberty and mutual respect and 
tolerance of different faiths and beliefs  
 
For more information see Appendix 2 for a link to the Prevent Duty Guidance (2023).  
 
County Lines is a term used to describe gangs and organised criminal networks involved in 
exporting illegal drugs into one or more importing areas within the UK, using dedicated mobile 
phone lines or other forms of “deal line”. They are likely to exploit children, young people and 
vulnerable adults to move and store the drugs and money and they will often use coercion, 
intimidation, violence (including sexual violence) and weapons. 
 
A vulnerable adult is defined in law as a person aged eighteen years or over who may lack 
capacity to make decisions because of impairment or functioning of the mind or brain (Mental 
Capacity Act 2005). Where the policy states ‘children and young people’ this can also refer to 
vulnerable adult. 

Circumstances where a person is considered to lack capacity might include: 

• Where the person does not know they have a decision to make 

• Where the person does not understand the choices available or the consequences of 
those choices 

• Where the person cannot communicate their decision. 
 
Other adults who have capacity and can make informed choices to live in a situation that puts 
them at risk of harm should be supported after consultation with them, their community support 
and other relevant agencies but they may still choose to stay in the situation and live with the risk. 
 
Legal Framework 
This policy has been written in response to government statutory and non-statutory guidance 
specifically: 
 

• No Secrets Act (Updated 2022) 

• Standards as set out in Safeguarding Adults (ADSS) 

• Children and Families Act (2014) 

• Mental Capacity Act 2005 (Amendment 2019 – New LPS Framework) 

• Safeguarding Vulnerable Groups Act 2006. 

• Keeping Children Safe in Education (2023). 

• Prevent Duty Guidance (2023) 
 
Recognising Abuse 
The ability to recognise behaviour that may indicate abuse is important whether the abuse occurs 
on Activate premises, in the home setting or in any other setting. All Activate staff and volunteers 
have a responsibility to respond to concerns about a young person or vulnerable adult’s welfare 
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and report this to Activate’s named protection officers or in their absence a Senior Management 
Team (SMT) member. Fears about sharing information cannot be allowed to stand in the way of 
the need to promote the welfare and protect the safety of children, young people and vulnerable 
adults.  
 
The CEO and the Board of Trustees have overall responsibility for the implementation of this 
policy and will ensure staff are fully aware of the requirements of this policy and to ensure all 
incidents are reported to the Safeguarding team and recorded correctly. The Board of Trustees 
have also nominated a designated safeguarding link. 
 
Activate work predominately with vulnerable young adults who have a known educational difficulty 
or disability (SEN) and therefore our students can face additional safeguarding challenges. 
Activate recognise that additional barriers exist when recognising abuse or neglect to vulnerable 
young adults with disabilities or difficulties. This can include: 
 

• Assumptions that indicators of possible abuse such as behaviour, mood and injury relate 
to a young adults’s disability without further exploration; 

• Young adults with SEN / disabilities can be disproportionally impacted by things like 
bullying, without outwardly showing any signs; 

• Communication barriers and difficulties in overcoming these barriers.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Activate Community and 
Education Services 

Policy number:  POL - 03 

Authorisation level: Final Issue Number: 5.7 

Implementation Date: 13/12/13 Last Revised: 20.12.23 

Review due: 20.12.24 

Safeguarding Vulnerable Young Adults Policy & Procedure 

 

Activate Safeguarding Policy 
Page 7 of 16 

Named protection officers 

 
Activate has designated named people for safeguarding within the organisation. They are: 

Name Role Contact 
Address 

Email Tel 

Sarah Hill Student 
Services 
Lead/DSL 

Activate 
The Bracknell 
Centre, 
Bracknell 
Avenue, L32 
9PW 

sarah@activateces.org.uk 0151 545 1279 

Jane Young CEO/Deputy 
DSL 

Activate 
The Bracknell 
Centre, 
Bracknell 
Avenue, L32 
9PW 

jane@activateces.org.uk 0151 545 1279 

Katie 
McDermott 

Transitions 
Officer/ SG 
Officer 

Activate  
The Bracknell 
Centre, 
Bracknell  
Avenue, 
L32 9PW 

katiemcdermott@activateces.org.uk  0151 545 1279 

Tammy 
Bowen 

Day Services 
Co-
Ordinator/SG 
Officer 

Activate 
The Bracknell 
Centre, 
Bracknell 
Avenue, L32 
9PW 

tammy@activateces.org.uk 0151 545 1279 

Lucy 
Johnson 

Student 
Services 
Administrator/
SG Officer 

Activate 
The Bracknell 
Centre, 
Bracknell 
Avenue, L32 
9PW 

lucyjohnson@activateces.org.uk 
 

0151 545 1279 

Emma Lang PSHE 
Curriculum 
Link to 
Safeguarding/
SG Officer 

Activate 
The Bracknell 
Centre, 
Bracknell 
Avenue, L32 
9PW 

emmalang@activateces.org.uk 
 

0151 545 1279 

Alison Cook RSE 
Curriculum 
Link to 
Safeguarding/
SG Officer 

Activate 
The Bracknell 
Centre, 
Bracknell 
Avenue, L32 
9PW 

alison@activateces.org.uk 
 

0151 545 1279 

mailto:sarah@activateces.org.uk
mailto:jane@activateces.org.uk
mailto:katiemcdermott@activateces.org.uk
mailto:tammy@activateces.org.uk
mailto:lucyjohnson@activateces.org.uk
mailto:emmalang@activateces.org.uk
mailto:alison@activateces.org.uk
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During term time at least one of the named people above will be available (during college hours 
for staff or students to discuss any safeguarding concerns. Designated Safeguarding officers are 
responsible for liaising with other agencies and setting up interagency assessments as 
appropriate.  
 
The Board safeguarding link is: David Gregg 
 
Roles and Responsibilities of Designated Named People 
 
Protection: 

• Refer cases of alleged or suspected abuse to the relevant investigating authorities. 

• Liaise with case manager/ designated officer at the local authority for safeguarding 
concerns. 

• Act as a source of support, advice, and expertise within Activate when deciding whether to 
make a referral though liaison with appropriate agencies.  

• Refer cases to the Channel programme where there is a radicalisation concern as 
required. 

• Support staff who make referrals to the Channel programme. 

• Refer cases where a person is dismissed or left due to risk/ harm to a child/young 
person/vulnerable adult to the DBS. 

• Refer cases where a crime may have been committed to the police. 

• Liaise with SMT to inform of any issues and on-going investigations and ensure there is 
always an SMT member who is able to cover this role. 

 
Raising Awareness: 

• Ensure safeguarding and vulnerable adult protection is an agenda item at all appropriate 
meetings. 

• Ensure all are aware of Activate’s safeguarding vulnerable adults policy and procedures 
and they are consulted about safety at Activate. 

• Ensure there is communication with those who work in partnership with Activate including 
contractors, suppliers, placement providers and others so they can support Activate’s 
safeguarding policy approach. 

• During term time a member of the safeguarding team should always be available 
(during school or college hours) for staff in college to discuss any safeguarding 
concerns.  

• Ensure the policy is reviewed annually. 
 
Training: 

• To recognise how to identify signs of abuse and when it is appropriate to make a referral. 

• Ensure all Activate staff and volunteers have access to and have a basic understanding of 
Activate’s Safeguarding Policy and Procedures.  

• Ensure all Activate staff and volunteers have an induction which includes safeguarding 
and how to report concerns. 

• Be able to keep accurate detailed written records of referral or concerns. 

• Obtain access to resources and attend relevant or refresher training courses as 
appropriate. 
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All Activate staff are required to complete on-line Safeguarding training supplemented by a 
refresher every year. Therefore, staff should have an awareness of safeguarding issues, some of 
which are listed above. In addition, HR is responsible for ensuring the training of all staff is up to 
date including relevant Safeguarding training. This training includes online safeguarding training 
and additional CPD.  
 
All Activate staff and those working or visiting the Bracknell Centre will remain focused on the 
safeguarding of young people and vulnerable adults. In doing so staff, external visitors and 
contractors must: 

• Give the highest priority to their safety and welfare. 

• Recognise, identify and report signs of abuse, neglect and other safeguarding concerns 
relating to young people and vulnerable adults. 

• Report disclosures of abuse. 

• Respond appropriately to allegations of abuse. 

• Understand and implement safe practice in carrying out their duties. 

• Sign in and out of the building and wear a visible lanyard. 

• Only access parts of the site required and where necessary with an Activate staff member.  
 
Referral and associated guidance 
If an incident constitutes an emergency, then dial 999 for the police or ambulance services. 
 
In the case of suspected abuse or where Activate has a concern about a young person or 
vulnerable adult’s welfare or a young person or vulnerable adult may or is likely to be at risk of 
suffering significant harm, then Activate has a responsibility to make a referral to the Local 
Authority. 
 
Referral procedure 
If abuse is suspected i.e. there is a concern or there is a disclosure about the welfare or safety of 
a young person or vulnerable adult: 
 

• Activates procedure flowchart on raising a safeguarding concern can be found on Page 1 
of this policy. 
 

A member of Activate’s SG team or SMT member should make the referral to the relevant Local 
Authority Safeguarding services. Concerns about a young person or vulnerable adult’s safety 
once highlighted will be responded to and assessed in accordance with the relevant Local 
Authorities safeguarding procedures. Activate should then await advice from investigators, 
support service users and staff and consider if suspension of staff is required. 
 
Recording information 
Details of the alleged abuse should be recorded using the referral form on Activate’s MIS System 
and as much information as possible is to be supplied. 
 
All information recorded should include: 

• Factual information, for example times, dates and names of people. 

• Whether information was gathered face to face, by telephone in person or via a third party. 

• Retain rough notes, letters, emails or other documents which might be supporting 
evidence. 
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All referrals must be recorded in writing and sent to the local safeguarding team for the area in 
which the child or vulnerable adult resides. 
 
Named protection officers should record all actions and outcomes and will do so until the case is 
closed by the local authority. 
 
Good practice 
 
Do: 

• Stay calm and take the person seriously. 

• Reassure the person and tell them you’re glad they have told you. 

• Reassure the person that what has happened is not their fault. 

• Be honest about your position; who you have to tell and why. 

• Report the information to Activate’s safeguarding team. 

• Keep the person fully informed about what you are doing and why. 

• Give the person information about confidential sources of help (if appropriate). 
 

Don’t: 

• Make promises that you can’t keep. 

• Interrogate with lots of questions. 

• Cast doubt on what a person tells you. Remember it has taken a lot of courage for them to 
tell you. 

• Say anything which might make the person feel responsible for the abuse, for example 
why they haven’t told anyone before. 

• Communicate anger without saying it’s the abuser you feel angry towards (the person may 
think you are angry with them). 

• Contact the alleged abuser or gossip about the incident with others. 

• Gossip about the incident. 
 
Allegations and/ or concerns about a staff member or volunteer 

A staff member or volunteer must be referred to the Independent Safeguarding Authority in the 
following circumstances: 

• The adult working with a child, young person or vulnerable adult has harmed a child, 
young person or vulnerable adult. 

• The adult working with children, young people or vulnerable adults may harm a child, 
young person or vulnerable adult in a way that indicates they are unsuitable to work with 
children, young people and vulnerable adults. 

 
Where there is an allegation against a member of the SMT, reports should go directly to the 
designated officer at the local authority (see Appendix 2). 
 
Where a staff member feels unable to raise an issue with Activate or feels that their genuine 
concerns are not being addressed, please refer to Activate’s Whistleblowing Policy.  
 
An Activate safeguarding officer or SMT member should also contact the local authority in which 
the child, young person or vulnerable adult resides and speak to the Local Authority Designated 
Officer (LADO). 
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The role of the LADO is to: 

• Manage and oversee individual cases. 

• Provide advice and guidance. 

• Liaise with police and other agencies. 

• Monitor progress of cases. 

 
Policies and Procedures  

SMT and Trustees should ensure that there are appropriates policies and procedures in place in 
order for appropriate action to be taken in a timely manner to safeguard and promote young 
people’s and vulnerable adults welfare.  
 
Other policies/procedures linked to Safeguarding policy are:  

Safer Recruitment and Selection Policy 
Training Policy 
Administration of Medication Policy 
Equality and Diversity Policy 
Whistleblowing Policy 
Internet and Intranet Policy 
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Appendix 1 
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Safeguarding Procedure 

1.1 Introduction 

Safeguarding runs through every delivery that Activate provides. It is important that everyone 
understands that the first priority is the protection of people and in ensuring that this procedure is 
followed at all times (please see flowchart on Page 1) 
 
1.2 Application 

This procedure applies to all people accessing Activate services.  
 
1.3 Responsibility 

The CEO has a legal responsibility to ensure that it is adhered to and for ensuring that all staff are 
trained in the application of this procedure. Everyone has responsibility for implementing this 
procedure. 
 
1.4 Process 

This process described here MUST be followed: 
 
Any suspicion of abuse must be reported to the safeguarding team verbally, in writing or via the 
MIS system immediately when you are aware that there is a potential problem. The following 
actions are taken by all staff: 
 
Step 1 – Immediate Action to be taken. 

If a student/young person or vulnerable young adult tells you about something that may be abuse 
(including radicalisation), or if you see anything which may have resulted from abuse you must 
report it immediately: 
 

a) If the person needs emergency help, dial 999. If there is any evidence, it should not be 
disturbed. 

 
b) Inform the safeguarding team. Explain the circumstances and await instructions. 

 
c) If the student/young person/vulnerable young adult makes a disclosure, you should listen 

but DO NOT interview them. If they ask you to keep the matter secret tell them that this is 
not possible and that you will need to tell someone. Write down as many details as you 
can as soon as possible after the event. Do not collaborate with anyone else when you 
write it down and where possible use the words of the student/young person or vulnerable 
young adult. 

 
d) Check that it is OK for the student/young person or vulnerable young adult to go home at 

the end of a session. This is only possible with the explicit confirmation of the safeguarding 
team on the safeguarding concern. 
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Step 2 – Role of the safeguarding team. 
 

a) A member of the safeguarding team should consider the allegation and if it falls within 
local authority guidelines for abuse (including radicalisation), begin the notification 
process. The Local Authority contact details are in appendix 2. 

b) If a member of staff is suspected to be a perpetrator, a member of the safeguarding team 
or SMT will ensure that they do not work on any Activate delivery without the express 
agreement of the CEO. 

c) The staff that raised the concern will be notified of the outcome of the notification. 

 
Step 3 – Follow up on reporting. 
 

d) The safeguarding team will follow up on any Safeguarding notifications made to the local 
authority or Channel team requesting confirmation of any action taken and any 
recommendations to be implemented. This is then updated on the appropriate record on 
the MIS system. 

e) The staff member who raised the concern will be notified of the outcome of the notification. 

 
Step 4 – Conclusion of Investigation by Safeguarding team. 
 

a) Activate will follow instruction from the Safeguarding team from the relevant local authority 
and implement any recommendations. 

b) If a member of staff has been implicated, begin a formal disciplinary procedure. 
 
If a safeguarding incident takes place, you must follow the flowchart on page1 (Raising 
a safeguarding concern) 
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Appendix 2 - Safeguarding Contact Numbers 
 
Knowsley 
Knowsley Access Team Address: Ground Floor, Municipal Buildings, Cherryfield Drive, Kirkby, 
L32 1TX 
Phone: 0151 443 2600  
Email: knowsley.accessteam@knowsley.gov.uk 
Referral Form: Complete a Multi-Agency Referral Form online with Knowsley Council 
 
Wirral 
Central Advice and Duty Team  
Phone: 0151 514 2222 (option 3), Monday to Friday 8:50am to 5:00pm 
Phone: 0151 677 6557 all other times and on public holidays 
Email: wcnt.centraladviceanddutyteam@nhs.net 
 
Liverpool 
Careline 
Adult services: Call 0151 233 3800 
Non urgent enquiry: submit a non-urgent enquiry online at https://liverpool.gov.uk/adult-social-
care/worried-about-someone/report-an-adult-at-
risk/#:~:text=If%20you%20need%20to%20report,call%20Careline%20on%20233%203800 
 
St Helens  
Contact Cares (8am-10pm) – 01744 676767 
Emergency Duty Team (Outside of Office hours) - 0345 050 0148  
Email: contactcares@sthelens.gov.uk. 
 
Halton 
Adult Social Care Services – 0151 907 8306 
Emergency Duty Team (evenings/weekends/bank holidays) – 0345 050 0148 
Safeguarding Alert Form: https://adult.haltonsafeguarding.co.uk/what-is-abuse/ 
 
Sefton 
Raise a concern Phone no: 0345 140 0845 
Raise a concern: https://www.sefton.gov.uk/social-care-and-health/adult-social-care/adults/raise-
a-concern/raise-a-concern-process/ 
 
Warrington 
First Response Team – 01925 443322 
Out of hours contact – 01925 444400 
Safeguarding Referral Form - https://www.warrington.gov.uk/report-abuse-vulnerable-
adult#:~:text=Contact%20our%20adult%20social%20care,contact%20us%20via%2001925%2044
4400 
 
Cumbria  
Emergency Duty Team – 01228 526690  
 
 
 
 

mailto:knowsley.accessteam@knowsley.gov.uk
https://marf.knowsley.gov.uk/Home
mailto:wcnt.centraladviceanddutyteam@nhs.net
https://liverpool.gov.uk/adult-social-care/worried-about-someone/report-an-adult-at-risk/#:~:text=If%20you%20need%20to%20report,call%20Careline%20on%20233%203800
https://liverpool.gov.uk/adult-social-care/worried-about-someone/report-an-adult-at-risk/#:~:text=If%20you%20need%20to%20report,call%20Careline%20on%20233%203800
https://liverpool.gov.uk/adult-social-care/worried-about-someone/report-an-adult-at-risk/#:~:text=If%20you%20need%20to%20report,call%20Careline%20on%20233%203800
mailto:contactcares@sthelens.gov.uk
https://adult.haltonsafeguarding.co.uk/what-is-abuse/
https://www.sefton.gov.uk/social-care-and-health/adult-social-care/adults/raise-a-concern/raise-a-concern-process/
https://www.sefton.gov.uk/social-care-and-health/adult-social-care/adults/raise-a-concern/raise-a-concern-process/
https://www.warrington.gov.uk/report-abuse-vulnerable-adult#:~:text=Contact%20our%20adult%20social%20care,contact%20us%20via%2001925%20444400
https://www.warrington.gov.uk/report-abuse-vulnerable-adult#:~:text=Contact%20our%20adult%20social%20care,contact%20us%20via%2001925%20444400
https://www.warrington.gov.uk/report-abuse-vulnerable-adult#:~:text=Contact%20our%20adult%20social%20care,contact%20us%20via%2001925%20444400
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Prevent - Liverpool 
Prevent team (Merseyside) – 0151 777 8506/ 0151 777 4878 
Emergency – 999 
Email - prevent@liverpool.gov.uk 
Channel Programme - https://www.gov.uk/government/publications/channel-and-prevent-multi-
agency-panel-pmap-guidance 
 
North West Prevent 
North West Regional Prevent Coordinator: Claire Little 

Phone: 07385114867 
Email: claire.little@education.gov.uk or prevent.northwest@service.education.gov.uk 
 
Prevent Duty Guidance: https://www.gov.uk/government/publications/prevent-duty-
guidance/prevent-duty-guidance-for-england-and-wales-accessible 
 
 

 
 

 
** PLEASE REMEMBER THAT IN AN EMERGENCY DIAL 999 ** 

mailto:prevent@liverpool.gov.uk
https://www.gov.uk/government/publications/channel-and-prevent-multi-agency-panel-pmap-guidance
https://www.gov.uk/government/publications/channel-and-prevent-multi-agency-panel-pmap-guidance
mailto:claire.little@education.gov.uk%20or%20prevent.northwest@service.education.gov.uk
https://www.gov.uk/government/publications/prevent-duty-guidance/prevent-duty-guidance-for-england-and-wales-accessible
https://www.gov.uk/government/publications/prevent-duty-guidance/prevent-duty-guidance-for-england-and-wales-accessible

